Community Meeting Notes
June Meetings in Minneapolis on the City’s 2012 Community Technology Survey
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The City of Minneapolis recently completed a survey of residents to understand their use of and access to computers, mobile devices and the Internet.  The results show that there is a gap, a digital divide, between certain individuals and groups.  The City is taking a leadership role to help community members, the private sector, and groups interested in digital inclusion come together to address the digital divide in Minneapolis.   
 
More information: See the City’s Digital Inclusion page and survey results at: www.minneapolismn.gov/it/inclusion  
The survey was funded in part by the Minneapolis Digital Inclusion Fund. 

[bookmark: _GoBack]Contact: Elise Ebhardt, 612-673-2026.  
We will continue to add comments and ideas to this compilation.  

To continue the discussion and collaborate for action, please sign up with the Technology Literacy Collaborative, http://tlc-mn.org/ or contact Elise Ebhardt directly.  Thank you for your participation! 

Summary
· Attendees were interested in the data, interested in what others are doing and how they can help, and appreciative that the survey was done. 
· Attendees were interested in the survey methodology, and suggested we dig deeper into the data and reference related research. 
· There are many community needs and ideas, which are grouped around access, collaboration, increasing awareness of resources and ways to engage. 
· It’s clear that collaboration is key – no one organization can tackle the needs on its own.  
· It’s important to the community that we meet people where they are, leverage existing relationships and communications to promote the value of technology, and as a way to engage people to try something new. 
· Connecting with residents is important in a variety of contexts: government, schools, teachers, neighborhood associations and businesses. 

	Notes
	Categorization
	Location

	Can Parks make use of USIW?
A: yes, they are exploring options
	Idea - Access
	McRae

	I’m interested in connecting with people to connect them with low cost computers, such as grandparents who could enjoy the computer with grandkids, and grandkids can help them learn.  A computer lease program would give them a low cost entry point to explore the technology. 
	Idea - Access
	McRae

	Are there discussions in the city for the Internet to be a public utility? This would be a gigantic effort, but perhaps worth it.  Even poor people can afford their electricity.  
	Idea - Access
	North Regional

	The hot spots are great, but they are terribly placed, for example at North Park, no one would use it there
	Idea - Access
	North Regional

	Do the CTCs include Minneapolis Community Education?  Could the new facility on Broadway be a public computer access point? 
	Idea – Access, Resource
	Phillips CC

	Sumner uses the one on one model instead of classes.  It’s difficult to get people to come to classes and the needs and interests are diverse
	Idea – Access, Training model
	North Regional

	I’m in a band and I’d be happy to volunteer and help reach out to seniors via music; when my jazz band plays at a senior center, I could include the importance of learning computers in the presentation
	Idea - Awareness
	McRae

	Consider how we notify people that there are resources and how we promote what opportunities there are to communicate with government.  Can we leverage 311, do some splashy marketing? 
	Idea - Awareness
	North Regional

	Publish information about public resources in the Minneapolis Community Education booklet – it goes to every household.
	Idea - Awareness
	Phillips CC

	Partnerships with schools is key
	Idea - Collaboration
	North Regional

	City and schools, do we push the engagement options?  We get email, but that’s one way communication
	Idea - Engagement
	McRae

	How could we engage residents in making decisions?  Cleveland Neighborhood Assoc would be willing to get a small group together
	Idea - Engagement
	North Regional

	Could City help with data, gathering info from groups that are most affected, do a focus group, find out how best to reach them and make a difference
	Idea - Engagement
	North Regional

	In the engagement area, what is driving the differences in areas with higher percent of residents who engage in civic activities?  Is this due to participation in E-Democracy forums? Neighborhood list-serves? How can we replicate in imitate this in North Minneapolis? 
	Idea - Engagement
	Northeast

	Consider IMLS grants (Institute of Museum and Library Services) – are we in a position to spread efforts beyond Minneapolis to the County? 
	Idea - Funding
	Northeast

	North Library has a Hmong Liaison – acts as a cultural ambassador
	Idea – Resource, Collaboration
	North Regional

	Could we leverage the school media specialists? 
	Idea – Resource, Collaboration
	Northeast

	See parents and teachers as users – look at educational services.  Example of a teacher being the impetus for engaging parents with technology (Otto’s example from South Dakota)
	Idea – Resource, Collaboration
	Phillips CC

	Note what is going on at Best Prep, e-mentoring program, summer tech camps for teachers
	Idea – Resource, Collaboration
	Phillips CC

	Consider reaching out to Minnesota Computers for Schools – they have good connections with corporations.  Exec Director is Tamara Gillford. 
	Idea – Resource, Collaboration
	Phillips CC

	Put computer labs at senior high rises.  When kids come to visit they would have access too, and can help with skill building.  We could make a big impact by reaching out to more seniors, getting them access and training.  In Audubon Park, there is a 22 story senior high rise; in Beltrami we have two senior high rises.  The high rises could have impacted the survey results because there is a high concentration of seniors with no access.  
	Idea - Seniors
	Northeast

	Training might generate more jobs – to help stay ahead of the curve
	Idea - Training
	McRae

	My digital literacy came because of an interest I had; now I don’t have the motivation to learn social media.  I’d like a structured session on social media to get the big picture and see what it can do.  When you self-teach, you don’t get the big picture
	Idea – Value proposition, Value of training classes
	McRae

	Digital Literacy – the first 4 skills – perhaps people more comfortable with those because those skills are needed at work
	Idea – Workplace skills
	McRae

	The hours of the BAP labs are a problem
	Need - Access
	North Regional

	On the North side, when people get new skills, they have nowhere to go to use a computer.  
	Need - Access
	Northeast

	Home access is preferred – need a computer room at every high rise. 
	Need - Access
	Northeast

	Regarding public access to computers:  At Waite House we have 15 computers, but they are only open to the public 4 hours per week.  It’s a staffing issue. 
	Need - Access
	Phillips CC

	The library computers have limits of 1 hour 
	Need - Access
	Phillips CC

	The GED test will only be online in 2014
	Need – Access, Training
	North Regional

	Outcomes – actions speak louder than words
	Need - Action
	Northeast

	Is training available in other languages? 
A: Yes, see the Technology Literacy Collaborative site which shows sites that offer services in languages other than English.  Help us add to the TLC site – review to add your site or others. http://tlc-mn.org/ctc 
	Need - Awareness
	Phillips CC

	U of M Broadband Access Project – very poor usage, and staff was discouraged to do outreach
	Need – Awareness, Collaboration
	North Regional

	Minneapolis Public Schools Community Education – we did a pilot program at North High to open our computer classroom as an open lab, and it “bombed”.  We had very little attendance.  What are the libraries doing that is so successful? They have established themselves as access points; people naturally go to the library. 
	Need – Awareness, Collaboration
	Northeast

	Banking online – low income neighborhoods have strikingly high numbers of people who don’t have bank accounts.  
	Need - Banking
	Phillips CC

	We have a lot of connectIVITIY, but we don’t have a lot of connecTION
	Need - Communication
	Northeast

	Park computer labs – can’t save to PC so makes it impossible for job search – you can’t save what you want.  The libraries are starting to teach how to save to the cloud
	Need – Document storage
	McRae

	Civic engagement – Door knocking is effective; interested in what works to reach people; Internet is lower cost engagement
	Need - Engagement
	North Regional

	Q: What do you mean by “engage the business community”? Do you mean to help with resources, or to engage as partners? 
A: Anything is on the table 
	Need – Engagement 
	Phillips CC

	Funding for a tutoring program 
	Need - Funding
	Northeast

	Use funding so every student has a computer at home.  
	Need - Funding
	Northeast

	I think technology decisions are some of the most difficult decisions people make these days.  This is a stress area for many.  There are so many options, how do people know what is the best deal, how to evaluate costs and contracts, keeping up with trends is difficult.  
	Need – Support, Education
	North Regional

	U of M Extension offers “Writing for the Web” ¾ of it was journalistic, not web publishing
	Need – Web publishing training
	McRae

	Note that only 20% of residents have children at home; look deeper into data regarding households with children and parents connecting to schools online.  Could it be how we worded the question, or also if kids are doing well, parents have no need to connect with school monthly. 
	Families with children
	Northeast

	Surprising that parents connecting with schools is so low with the parent portal available.  
	Families with children
	Phillips CC

	I have a child in school and it was part way through the year before I learned about what information was available for parents on the school’s website, and what access I had to information
	Families with children
	Phillips CC

	There are other ways to connect with schools than online.  For example, when children are younger, parents may connect more in person.  When children get older it may be more online
	Families with children
	Phillips CC

	Look more at how the question was worded regarding parents and schools – specifying email and Internet may make a difference.  
	Families with children
	Phillips CC

	Teachers could help get the word out to families about resources as well, CTCs and low cost Internet and computers
	Families with children
	Phillips CC

	I have better communication online with youth than I do with my own kids’ teachers
	Families with children
	Phillips CC

	Youth may be more comfortable with technology and devices, but they need skills in professional use, professional communication and grammar.  
	Families with children
	Phillips CC

	I’m optimistic that the City is taking this on and gathering data

	Feedback on the survey, report
	Northeast

	Simplify the charts

	Feedback on the survey, report
	Northeast

	Highlight the weighting tables
	Feedback on the survey, report
	Northeast

	Provide binders with the full report at meetings for reference and mark key pages such as the methodology and weighting sections 
	Feedback on the survey, report
	Northeast

	Send hard copies of the survey to public locations such as parks, libraries.  Add all crosstabs to the hard copy. 

	Feedback on the survey, report
	Northeast

	How did the responses compare to the demographics of the city? 
A: See the weighting tables enclosed below. 
	Research & Methodology
	McRae

	Access to computer at work – should be normalized with those who have a job
	Research & Methodology
	McRae

	Did people who have a certain viewpoint self-select to respond? In next survey, find a way to adjust for this
	Research & Methodology
	McRae

	Look at neighborhoods with high number of non-users, they still need those basic skills
	Research & Methodology
	McRae

	Show PC ratio by community
	Research & Methodology
	McRae

	It would be good to see the neighborhood level data. 
A: the full data set is on the website so data for each respondent is there
	Research & Methodology
	North Regional

	We could ask a question about preferred hours for public access on our next survey
	Research & Methodology
	North Regional

	Look into the U.S. Impact Study, use of library resources
	Research & Methodology
	Northeast

	Research method: how much do social and political factors affect the survey responses; dig into responses by area more. 
	Research & Methodology
	Northeast

	We’ve got to start somewhere – now we have data to work with
	Research & Methodology
	Northeast

	2006 University of Minnesota report from Institute on Race and Poverty.  Rather than do another report – do programs, such as getting iPads for kids, training and Internet access
	Research & Methodology
	Northeast

	We should correlate our survey data with literacy rates in Minneapolis
	Research & Methodology
	Northeast

	Did we look at literacy for those without Internet at home? 
	Research & Methodology
	Phillips CC

	Is there data we can compare to counties around Minneapolis? Is the statewide survey broken out by County?
	Research & Methodology
	Phillips CC

	Note that 46% of non-users are white; look more at demographic data
	Research & Methodology
	Phillips CC

	Look at responses by race compared to city overall
	Research & Methodology
	Phillips CC

	Continue to pursue more analysis of the survey data; call out the key statistics and package the newsworthy items
	Research & Methodology
	Phillips CC



Other contributions: 

[bookmark: _MailOriginal]From: ellie c 
Sent: Tuesday, July 17, 2012 6:51 PM
To: Ebhardt, Elise C.
Subject: Minneapolis Digital Divide Survey Results

Hello,
 
I was just reading an email sent to the Minitex-News list (a library related email list) about the Minneapolis Digital Divide Survey Results. I clicked through to the survey details and summary report. I’ve missed the town hall opportunities and just wanted to share some related research with you. 
 
At the 2012 American Library Association Annual Conference there was a panel that touched on digital divide issues. One of the speakers was the author of the book Digital Dead End (http://digitaldeadend.com/about.html). She spoke about her experience working with disadvantaged women. She had a background in community computer centers, but came to realize these women weren’t lacking in skills, but rather had different views about the role of technology in their lives. I was particular interested in the explanation that the social service system is where these women see computers the most, and it’s the back of the monitor. For them technology is the face of the system and is used to obscure decisions and increase sanctions. There are good reasons to stay away from it. Also many of them held low pay call center or data entry tech jobs. In their workplaces, technology is used to monitor them. 
 
There was also an interesting discussion during the Q&A about who feels they have the right to be in various places and access certain resources. The example was community college students not realizing they are allowed onto public college campuses and their libraries. 
 
You can read my full notes from that session here (part 3 is the relevant section):
 
http://ellieheartslibraries.wordpress.com/2012/07/12/ala-2012-monday-june-25th-2012-insert-catchy-label-here-or-the-end-of-gen-y-digital-natives-and-the-millennial-student-myth/
 
So I just want to add, that in addition to providing skills and access, there are much larger social issues that are important to include in the discussion (which you touch on in the 'embracing' section of your Venn diagram). I haven't read the book linked above, but based on her talk at the conference, I imagine it has important insights and success stories that would be useful in decreasing the digital divide in Minneapolis. 

Thanks so much for your research and for offering an arena to contribute.

-Ellie





Weighting the Data
The demographic characteristics of the survey sample were compared to those found in the Census estimates for adults in each of the 11 communities. Sample results were weighted using the population norms to reflect the appropriate percent of those residents in each geographic area. Other discrepancies between the whole population and the sample were also aided by the weighting due to the intercorrelation of many socioeconomic characteristics. 
The variables used for weighting were respondent age, gender, housing unit type (attached versus detached), tenure (rent versus own), ethnicity, geographic location and race. This decision was based on the disparity between the survey respondent characteristics and the population norms for these variables and the saliency of these variables in differences of opinion among subgroups.
The primary objective of weighting survey data is to make the survey sample reflective of the larger population of the community. This is done by: 1) reviewing the sample demographics and comparing them to the population norms from the most recent sources and 2) comparing the responses to different questions for demographic subgroups. The demographic characteristics that are least similar to the known demographic profile and yield the most different results are the best candidates for data weighting. 
A special software program using mathematical algorithms is used to calculate the appropriate weights. The process actually begins at the point of sampling. Knowing that residents in single family dwellings are more likely to respond to a mail survey, NRC oversamples residents of multi-family dwellings to ensure they are accurately represented in the sample data. Rather than giving all residents an equal chance of receiving the survey, this is systematic, stratified sampling, which gives each resident of the jurisdiction a known chance of receiving the survey (and apartment dwellers, for example, a greater chance than single family home dwellers). As a consequence, results must be weighted to recapture the proper representation of apartment dwellers.
The results of the weighting scheme are presented in the following tables.
[bookmark: _Toc317082308][bookmark: _Toc317082297]Table 23: Weighting Profile: Minneapolis Overall
	Characteristic
	Population norm[footnoteRef:1] [1:  US Census 2010] 

	Unweighted survey data
	Weighted survey data

	Rent
	51%
	38%
	51%

	Own
	49%
	62%
	49%

	Attached
	51%
	51%
	51%

	Detached
	49%
	49%
	49%

	Age 18-34
	45%
	27%
	42%

	Age 35-54
	33%
	33%
	34%

	Age 55+
	22%
	40%
	24%

	Female 18+
	50%
	57%
	50%

	Male 18+
	50%
	43%
	50%

	Female 18-34
	23%
	16%
	21%

	Female 35-54
	15%
	19%
	16%

	Female 55+
	12%
	23%
	13%

	Male 18-34
	23%
	11%
	21%

	Male 35-54
	17%
	15%
	18%

	Male 55+
	10%
	18%
	11%

	White alone
	67%
	80%
	66%

	Black or African American alone
	15%
	8%
	17%

	Other race or combination
	18%
	12%
	18%

	Not Hispanic
	91%
	96%
	92%

	Hispanic
	9%
	4%
	8%



Table 24: Weighting Profile: Calhoun Isles
	Characteristic
	Population norm[footnoteRef:2] [2:  US Census 2010] 

	Unweighted survey data
	Weighted survey data

	Rent
	64%
	54%
	63%

	Own
	36%
	46%
	37%

	Attached
	73%
	77%
	73%

	Detached
	27%
	23%
	27%

	Age 18-34
	51%
	39%
	50%

	Age 35-54
	28%
	28%
	28%

	Age 55+
	21%
	33%
	22%

	Female 18+
	50%
	58%
	51%

	Male 18+
	50%
	42%
	49%

	Female 18-34
	26%
	25%
	26%

	Female 35-54
	12%
	15%
	13%

	Female 55+
	11%
	18%
	12%

	Male 18-34
	25%
	15%
	25%

	Male 35-54
	15%
	13%
	15%

	Male 55+
	10%
	15%
	10%

	White alone
	88%
	86%
	89%

	Black or African American alone
	3%
	0%
	2%

	Other race or combination
	9%
	13%
	10%

	Not Hispanic
	97%
	94%
	97%

	Hispanic
	3%
	6%
	3%

	Percent of Minneapolis
	9%
	10%
	9%
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