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Wireless Minneapolis - USI Wireless and Community Benefits 

Community Benefits Agreement 
• Over 100 Free Hot Spots   
• Trial Account Vouchers 
• The Civic Garden, Neighborhood Portals 
• Digital Inclusion Fund  
• Free Community Accounts 

The City of Minneapolis has a unique public-
private partnership for an outdoor wireless 
network that covers nearly 100% of our City. 
  

• Residents, Businesses, Visitors  
• USI Wireless serves over 21,000 customers 

across all areas of the City (see map) 
• City of Minneapolis government: anchor 

customer using the network for City 
services, emergency response, mobile 
workforce. 

Low Cost Internet Access 
USI Wireless offers multiple service packages for home, business and roaming service.  
  



Wireless Minneapolis Community Benefits 
Free Wireless Hot Spots 

Available for community technology organizations, volunteers, events, and digital  
equity programs. 
  

Use “USIW Free Wifi” network connection 

Trail Account Vouchers – 30 Days Free Roaming Service 



Wireless Minneapolis Community Benefits 
Civic Garden  

Connect to the Civic Garden using these 
wireless networks:  
• “USI Wireless” or  
• “City of Minneapolis Public WiFi “  
 

 

Use the link on the USIW login screen 



Wireless Minneapolis Community Benefits 
Digital Inclusion Fund 
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Fund Distribution by Population Served  

• Contributions toward increasing technology access and 
skills  

• $500,000 to start the fund, 5% net profits each year  



Wireless Minneapolis Community Benefits 
Free Community Accounts for Community Technology Centers 

• Over 50 accounts used 
• Accounts available, 

organizations can apply 
anytime 
 

Eligibility: non-profit  
community-based, neighborhood, 
and faith-based associations or 
groups that:  
• Provide public computer access 
• Provide technology literacy 

training, and/or 
• Provide technology support for 

underserved communities 
 

Applications available at:  
www.minneapolismn.gov/wireless/wirelessmi
nneapolis_commbenefits_wireless  

 

http://www.minneapolismn.gov/wireless/wirelessminneapolis_commbenefits_wireless
http://www.minneapolismn.gov/wireless/wirelessminneapolis_commbenefits_wireless


Minneapolis Community Technology Survey 
• The City of Minneapolis IT Department has conducted a Community Technology Survey which 

was originally supported with the help of a grant from the Minneapolis Foundation Digital 
Inclusion Fund to measure the state of the digital divide in Minneapolis.  

• We now have three years of data about residents’ access to and experiences with computers, 
mobile devices and the Internet.  See details at www.minneapolismn.gov/it/inclusion  
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• Overall, the data on user 
levels point to a digital 
equity gap along the lines 
of income, race, age and 
education.  

• The proportion of high-
level users varied across 
communities:  Calhoun 
Isles, Southwest and 
University had the most 
high-level users, while Near 
North, Phillips, Camden 
and Central had the most 
non-users.  These relative 
distributions were similar 
in 2012 and 2013. 

2014 Technology User Level By Community 

http://www.minneapolismn.gov/it/inclusion

	Wireless Minneapolis �Community Benefits Agreement��Outcomes as of July 2015
	Slide Number 2
	Slide Number 3
	Slide Number 4
	Slide Number 5
	Slide Number 6
	Minneapolis Community Technology Survey

