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City’s IT Vision for Digital Equity:  All City residents, institutions and 
businesses will have the tools, skills and motivation to gain value from the digital 
society.  
 
Our residents and businesses need to be equipped to effectively compete with 
others around the world—to be smarter, more creative, more knowledgeable, and 
more innovative.   
 
Leveraging technology is a necessary ingredient of success. 
 



2014 Community Technology Survey  

  24,750 households (15%) without computers and Internet at 
home 
o Availability of public computers in evening on weekends is limited 
 

  Greatest divide in… 
o Camden, Near North and Phillips 
o Households with people > 55 
o American Indian and African American communities 
o Households with income < $25K 
 

  Digital Literacy opportunities warranted 
 

www.minneapolismn.gov/it/inclusion  

http://www.minneapolismn.gov/it/inclusion


Importance of Internet Access at Home 
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The importance of home Internet access increased substantially with level of use; 
virtually all high-level users described Internet access as essential, while non-users were 
most likely to say that home Internet access was not at all important.  
 



Digital Access 

• Only 6% of whites don’t have any Internet access at home, 
compared to 24% of African Americans and 10% of other 
races/multiracial or Hispanic respondents.  
 

• Families with Children:  97% of white alone/non-Hispanic 
households have access to a computer with Internet at home 
compared to 81% of households with children from all other 
races/ethnicities. 
 

• Only 65% of unemployed respondents looking for work have a 
computer with Internet at home. 
 

City of Minneapolis IT Department - 2014 Community Technology Survey 



2014 Community Technology Survey – Digital Literacy  
Align training to what people need most 
 

www.minneapolismn.gov/it/inclusion  
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http://www.minneapolismn.gov/it/inclusion


Fix-It Tech Events 
• Community education 
• IT workforce development 
• Raise awareness of technology 

programs – from basics to high 
tech 

Since November 2014:  
7 public events, 333 residents, 193 
volunteers  

= 526 people dedicated to learn,        
share and build tech skills in       
Minneapolis! 



Technology Literacy Collaborative        tlc-mn.org   

Connect and Collaborate: The mission of the TLC is to promote digital inclusion 
 

Presenter
Presentation Notes
The TLC is people
Digital inclusion supporters committed to sharing best practices, advocating for technology literacy skills and access, and promoting collaborative efforts.
The TLC is a website 
The TLC is unique – a volunteer organization not tied to a specific agency or group




Public Access and Training 
“CTC Finder” 



• Use 
• Upload & Share 
• Continuous 

Improvement 

• Northstar Standards 
• CTEP AmeriCorps 

Member are key 
contributors 
 

Presenter
Presentation Notes
Don’t start from scratch!  See what is here. These resources have been developed and compiled by local community technology providers.  There are resources here specific to Northstar.  Anyone can contribute! 

Educators looking for lessons on teaching digital literacy skills.  The content may also be valuable to Community Education instructors.  



Leadership Opportunities – Build Your Resume 

Website and Project Management 
• Learn and use WordPress, plug-ins, system 

admin 
• Create and share content – Blog, Twitter, 

mailings, calendar of events 
• Manage contacts and user accounts 
• Manage Community Tech Center data 
• Manage curriculum 
 

Plan and assist with events 
 



Value of the TLC 

Helps us:  
– Make connections across organizations 
– Personalize referrals for clients, share successes 
– Identify and map resources; see the bigger picture  
– Centralize and share data 
– Create partnerships and programs to address gaps 
 

Reach out - We can make a difference together!  
 
 



Questions, Feedback,   
Ideas? 

Thank you for your Service!  
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