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City Goals 
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Minneapolis is safe and livable and has an active and connected way of life 

Disparities are eliminated so all Minneapolis residents can participate and prosper 

Businesses – big and small – start, move, stay and grow here 

Natural and built spaces work together and our environment is protected 

City government runs well and connects to the community it serves 



City of Minneapolis 
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Department Vision 

Transform Minneapolis through technology 

Whether working internally as an IT service 
provider to City government departments, or 

outward facing to provide services to residents 
and businesses, or on programs to address the 

equity divides, the IT department will help 
transform Minneapolis through technology.  
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What we do 
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System Architecture  
Infrastructure, 

Network, 
Telecommunications 

Data Center, Storage 

End User Support, 
Service Desk Information Security Manage Software. 

Business Applications  

Solution Engineering, 
Business Analysis 

Project Management, 
Community 

Technology Projects 

Data Management, 
Business Intelligence 

Geographic 
Information System 

Collaboration 
Systems: Website, 

Enterprise Content, 
SharePoint 

Contracts, Software 
Licensing 



City of Minneapolis IT Jobs 
Service Desk Agent I  
• Do you enjoy solving problems and helping others? Are 

you a good listener?  
• Serve as the IT Department central point of contact in a 

help desk environment to provide triage and level 1 
technical support, analysis, troubleshooting and 
escalations related to computer systems, hardware, or 
software. 

• $18.35 - $25.89 Hourly + Benefits package 
• Career advancement:  Positions for more experienced 

IT professionals open periodically 
Sign up for job notifications online 
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www.minneapolismn.gov/jobs 

http://www.minneapolismn.gov/jobs


Recommendations 
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Find your 
passion 

Be a problem 
solver 

Excellent 
customer 

service 

Teamwork, 
share 

knowledge 

Professionalism 
+ 

Technical Skills 

Eager to learn, 
take initiative 



Fix-It Tech Events 
• Community education 
• IT workforce development 
• Raise awareness of 

technology programs – from 
basics to high tech 

Since November 2014:  
7 public events, 333 residents, 
193 volunteers  
= 526 people dedicated to learn,        
share and build tech skills in       
Minneapolis! 



Technology Literacy Collaborative        tlc-mn.org   

Connect and Collaborate: The mission of the TLC is to promote digital inclusion 
 

Presenter
Presentation Notes
The TLC is people
Digital inclusion supporters committed to sharing best practices, advocating for technology literacy skills and access, and promoting collaborative efforts.
The TLC is a website 
The TLC is unique – a volunteer organization not tied to a specific agency or group






Digital Inclusion / Digital Equity 
—Elise Ebhardt 
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Minneapolis Community Technology Survey 
•  24,750 households (15%) without computers and 

Internet at home 
•  Greatest divide in… 

o Camden, Near North and Phillips 
o Households with people > 55 
o American Indian and African American 

communities 
o Households with income < $25K 

•  Digital Literacy opportunities warranted 

Embrace Digital 
Society 
Value 

Be Digitally 
Literate 

Skills 

Have 
Computer & 

Internet Access 
Tools 

Focus areas:  
• Identify and Promote Resources – Continuum 

of skills from basics into IT careers 
• Collaborate with City staff, Public Service, 

Community, Education Partners, Volunteers 
• Direct Service - Pilot programs  to fill gaps 
• Events & Special Projects: Fix-It Tech, Creative 

CityMaking 



Thank you! 
Questions, comments? 
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BONUS INFO 
Best Café: Peace Coffee in Capella building 
Best Chinese Eggroll: Skywok over past Towle 
Best food truck: (highly debatable) 
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